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Abstract

This is a quick report of our collaborative research project on the online campus life
at virtual universities, supported by the 2019 collaborative research funding from
Tokyo Online University (TOU). The goal of the research project was first to
understand the current status of the online campus at TOU, then to present a
proposal for online communicative tools, interfaces and platforms to improve the
online campus life at TOU for students and faculty. We conducted a questionnaire
and interview survey, and data analyses of the intra-SNS service at TOU. The
results indicate that students are feeling strong solitude and anxiety, and looking for
community and connections with other students. However, at the same time, they
are reluctant to join the intra-SNS service because of a phenomenon we decided to
call a “negative chains” problem. Thus, they are in the clutch of a dilemma between
two opposing emotions. Based on our research results, we are making a few
proposals for improving the interface of the TOU campus homepage and new
mechanisms for online campus communication. We believe our research results
would benefit other online-only universities.
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