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Abstract The regional comprehensive care system has been promoting various
attempts of regional welfare as small-scale supports since 2000. In order to have
elderlies who severely require nursing care and their families to continue living in
their hometowns, the various services established together with the regional
comprehensive care system must meet demands for the nursing small-scale
multifunctional in-home care (NSMH) and also satisfy the demands for medical and
welfare services and long-term care service. However, there is a little debate on how
such small-scale supports, as part of welfare services that have been mainly founded
for NSMH, should be promoted. This study aims to discuss how the small-scale
supports for elderlies who need long-term care should be operated by investigating
local residents’ voice on the demands for the NSMH, the medical and welfare services,
and the long-term care service. As a result, although there were high demands for
those services, many residents did not know the existence of the small-scale supports.
This result suggests that the small-scale supports should be more advertised, but the
excessive advertisements may boost the number of demands for the small-scale
supports because there are already many demands for NSMH. In addition, the study
has revealed that the regional comprehensive care system should provide small-scale
supports that properly meet the demands for medical and welfare services,
considering current situations of elder people.
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